Pentagon Information Kit
Getting Around

Navigating the Pentagon

Even after 12 tours of duty in the Pentagon, I still have to do mental gymnastics to figure how to go from point A to point B in the Pentagon. The problem, of course, is that most of us have little experience with five sided buildings. Since the Pentagon doesn't have an easily identified front, back or side, many folks will use the Concourse to orient themselves. 

Here's a physical description of the Pentagon: it's a five sided, five story (plus two basements... that we know of....) building containing a large central courtyard and five concentric (five sided) rings of offices. 

Floors: numbered 1 through 5, except for the basements, which are labeled M (for Mezzanine) and B (for Basement...). Note that most people would think of the second floor of the Pentagon as its "main" floor. 

Concentric rings: labeled A through E (except in the basement, where there are also ring segments labeled F and G). 

Office numbers: starting with 100 and ending with 1099 as one proceeds in a clockwise direction around one of the concentric rings. 

Radial corridors: numbered 1 through 10, starting with the radial corridor off the south end of the concourse. 

Thus office number 3E210 is on the third floor, in the E Ring, about two tenths of the way around the E Ring in the clockwise direction, starting from the middle of the concourse. The radial corridors go between the concentric rings (and thus radiate outward from the central courtyard) are found where two adjacent sides of the building come together. Oddly enough, the radial corridor numbering and the room numbering are connected. For instance, if you walk down corridor 7 to its intersection with the D Ring, you will find that offices on the D Ring to your left are numbered in the seven hundreds and that offices on the D Ring to your right are numbered in the seven hundreds. Here is your first quiz: find Room BG634A in the Pentagon and report back here. You have ten minutes. (Hint: to make sure you can find your way back to turn in your paper, use a ball of string.) 

The Concourse: The Concourse is on the second floor of the Pentagon. It sits where the E Ring would be on the southeast side of the building. There is a large Metrobus station about 200 yards outside the building next to the Concourse. The top of the escalators to the Pentagon Metrorail station is about 100 yards from the Concourse building entrance.  This entrance is now the main entrance for visitors to the Pentagon.  The Concourse itself is a mini-shopping mall located inside the Pentagon.  Obviously the shopping there is only available those who can get into the Pentagon. 

For more information on navigating the Pentagon and other statistics and history of the building, check out the Pentagon website or Welcome to the Pentagon 

The Pentagon Renovation Project: The Pentagon is in the midst of a multi-million dollar renovation project scheduled to last 10-12 years. Every two years or so, 20% of the people working in the Pentagon will have to move into temporary offices in the DC area while their old offices are renovated. Given that the Pentagon was built in the early 1940's it's no surprise that telephone, air conditioning, plumbing and electrical systems are in serious need of renovation. Expect to encounter some type of construction related disruption during your tour. In particular, note that the locations of particular offices in the Pentagon given in the Survival Kit may sometimes be out-of-date. For specific, up-to-date information see the Pentagon Renovation Program and related links. 

One of the unexpected benefits of the Pentagon Renovation Program has been that it actually enabled the Pentagon to recover much more rapidly from the 9/11 attack than would have otherwise been possible because the architectural drawings were already done and much of the building material was already on site or on order.  Indeed, it appears that the entire Pentagon Renovation Program will be completed faster than originally anticipated, since the attack caused the accelerated renovation of portions of the building.
Metrorail

Washington, DC has one of the nicest subway systems in the United States. It serves the entire District of Columbia plus the most populous Maryland and Virginia suburbs. The Metrorail runs from 0530 to approximately midnight on weekdays and 0800 to approximately midnight on weekends. (Check specific schedules if you are traveling close to midnight - the whole system is shut down by midnight.) The time between trains varies from three to 20 minutes depending on the time of day and the rail line involved. About the only important part of the District not served by Metrorail is Georgetown. A practical source of on-line information for navigating the Metro and finding out where the stations are located is: StationMasters On-line. 
The fare for a trip is based on time of day (rush hour vs. non-rush hour) and the departure and destination station combination. Each station has a lighted sign near the Fare Card vending machines that displays the Metro system map and the one-way fare to every other station in the system. You must purchase a magnetic strip Fare Card from one of the vending machines before you may enter the station. To get into or out of a station requires you to feed the Fare Card into the turnstile. Assuming your Fare Card passes muster, the turnstile will return your Fare Card and then open to let you through. (Note: when your Fare Card has the exact amount needed remaining on it, the exit turnstile will not return it.) When you purchase a Fare Card worth $20 or more, you will automatically be given an additional 10% on the card. (Note: I learned the hard way that the value remaining on an old card will NOT count toward the $20 needed for the discount.) A variety of Metrorail and Metrorail/Metrobus passes are available also. Purchase these at the Pentagon Concourse Metro office (located just a few yards from where the tourists wait for the Pentagon tour). For further information about the Metro, check the Metrorail/Metrobus website. 

Transfers
Metrorail to Metrobus transfers are available for Metrobus routes serving Virginia and the District of Columbia. The tricky part is that you must get your transfer from a transfer dispensing machine located at the Metrorail station where you started your trip. Having the transfer will lower, but not eliminate your bus fare. Metrobus to Metrobus transfers can be purchased from the driver of the first bus you take for $0.10. Metrobus to Metrorail transfers do not exist. 


Taxis

Most of the hotels near the Pentagon have nearby taxi stands. In addition, there is a taxi stand just south of the Pentagon, off of North Rotary Road, near the southwest end of the Pentagon Metrobus terminal and across the street from the South Parking Area. 


Metrobus


The Metrobus system is operated by the same folks who operate Metrorail. Metrobus provides limited coverage of the Maryland and Northern Virginia suburbs and good coverage of the District of Columbia. There is a Metro information window on the concourse, 50 yards southwest of the top of the Pentagon Metro Station escalator. There is also a rack of bus schedules nearby. Metrobus schedules are also now available on the internet. The information number for the Metro is (202) 637-7000. Be prepared for a medium length wait if you call them. 
Ride On


Montgomery County, Maryland (the northern suburbs of Washington) is served by both Metrobus and the county bus system, called Ride On. Bus schedules for Ride On routes can be obtained either by calling (800) 732-3327 or (301) 217-7433 or examining their website at http://www.dpwt.com/TransSvcDiv/index.html . Parts of this site seem a little disorganized, but it does have on-line route maps for the entire Ride On system. You may also be able to find a printed copy of the Ride On bus system map in a wall rack located on the Concourse between the U.S. Post Office and the Army Health Clinic. 
Dash Transit


This bus system serves Alexandria and parts of Arlington. Schedule and fare information can be obtained on weekdays by calling (703) 370-3274. You can also find a route map on the wall near the US Post Office at the south end of the Pentagon Concourse. 
Fairfax Connector


This bus system serves various parts of Fairfax County, Virginia, south and west of the Pentagon. It gets to residential areas not generally covered by Metrobus. Fares are relatively inexpensive (in 1999 they were in the $0.25 to $0.50 range). Schedule and specific fare information can be obtained on weekdays by calling (703) 339-7200. The Reston LINKS website also carries information about Fairfax Connector routes that serve the Reston area. 
Commuter Buses

Various private bus companies run weekday commuter buses from outlying areas to the Pentagon. For example, there are companies that provide service from Annapolis, Frederick, and Hagerstown, MD and from Loudoun County, Stafford and Fredericksburg, VA. There is a rack of one-page schedule sheets on the wall near the US Post Office at the south end of the Pentagon Concourse. 
Hotel Shuttles


Most of the hotels near the Pentagon offer shuttle service between the hotel and the Pentagon. Often they will also take you to other nearby locations such as the Crystal City Underground and Pentagon City Mall. They typically offer an easy way to get to the Pentagon in the morning. The return to the hotel is a different matter - you usually have to call the hotel, then get to and wait at the appropriate bus stop adjacent to the Pentagon South Parking area. Except for the uncertain length of the wait, this can work well in good weather. But what about when it's pouring rain and 50 people are crammed into a bus shelter built for 15? 
Official Buses


The official DoD bus system serves many of the military bases and locations in the Washington area. For information about bus routes and schedules, look in the back of the yellow pages of the current DoD Telephone Directory. 
Slug-lines


Since several of the major roadways between the suburbs and the Pentagon have one or more high occupancy vehicle lanes (HOV), many Pentagon drivers want to give rides to people without cars so they can legally use the HOV lanes. In the morning, potential riders line up at various suburban locations around Washington and wait for a driver to stop by and take them. In the late afternoon, riders line up at various points in the Pentagon Bus Bay (directly above the Pentagon Metro station). For information about pick-up and drop-off locations, and, more importantly, about the rules for slugging, see the Slug-lines website. 
City Parking


Parking in the Washington area, especially around the Pentagon, is generally difficult to find and expensive. Before you bring your vehicle with you, make sure you know where you will be parking and what it's going to cost you. 
Pentagon Parking


Parking at the Pentagon is managed by a combination of the Federal Protective Service (FPS) and the Pentagon Parking Management Office (PMO).  The PMO issues the parking permits and the FPS issues the parking tickets (and manages the towing of illegally parked vehicles) for the parking lots around the Pentagon).

According to Building Circular PBM 03-08 from Washington Headquarters Services, all parking lots operated by the Pentagon now require your parked vehicle to display a permit 24 hours a day, seven days a week.  If you are called in to work after normal duty hours (1700-0800) or on weekends, you may park in the Hayes Street Parking Lot (adjacent to Macy's over by Pentagon City Mall) without a parking permit during that time period. If you must work over to the next business day (i.e. after 0700), you must obtain a permit from your agency parking office. If you do not obtain a permit by 0800 then you will be subject to towing.  The Building Circular also describes the various categories of parking available in Pentagon parking lots. 

If you aware of a prior work assignment requiring the use of your privately owned vehicle, you may obtain a temporary parking permit (for a maximum of two weeks) from the PMO in Room 2E165A (located on the concourse adjacent to the U.S. Post Office). If your assignment exceeds two weeks, you must contact you agency’s parking representative and have them send a letter to the PMO requesting a parking permit and giving the justification for the request.

You may not park a vehicle for more than 18 consecutive hours in one location without securing prior permission from the PMO.  Most of the parking in the north and south Pentagon parking areas falls in the following categories:

· Executive (flag officer and SES civilian) and press parking areas;

· Various size carpool and vanpool parking areas;

· Handicapped parking areas;

· Temporary (less than two weeks) permit parking areas;

· Official vehicle parking areas;

· SECDEF and Service Secretary visitor parking area;

· Unusual worker hours parking areas; and

· Special situations parking areas.

You will notice that this doesn’t include an “I just want to drive myself to work by myself and park my car close to the building” parking area.  In fact, if you want to do this without a work related justification, you’ll have to park on the other side of Interstate 395, at the Pentagon City Mall or at a parking meter on the local streets in that area.

As of May 1, 2000, the Pentagon City Mall parking fees were as follows:

	Monday-Friday

	0-3 hrs--$1.00
	3-4 hrs--$2.00
	4-5 hrs--$4.00
	5-6 hrs--$6.00

	6-8 hrs--$9.00
	8-10 hrs--$13.00
	10-24 hrs--$16.00
	

	Saturday

	0-3 hrs--$1.00
	3-10 hrs--$2.00
	10-24 hrs--$15.00
	

	Sunday

	Free


If you have any questions concerning Pentagon parking policy please call 697-6252 (the PMO) for any clarification or questions.   In addition, the DOD Parking Policy, the Army G-1 Parking Policy and the Parking Map may be useful links for you.  Finally, here is the form the PMO will ask you to fill out and turn in to them when requesting a Temporary Parking Permit.

 Commuter Choice (Federal Transportation Incentive Program)

Federal employees, including military members may be entitled to $100 per month tax free if they use some form of mass transit to commute to work.  This is actually a very smart idea that was instituted in the spring of 2000.  It has substantially reduced the parking and traffic pressures around the Pentagon, although it has not eliminated heavy rush hour traffic.  The Federal Transit Administration calls this program “Commuter Choice.”  Much more information about Commuter Choice can be found at the Commuter Choice website.

